1-800-PaCKOUTS

Galatians 6:2 “Carry each other’s burdens, and in this way, you will fulfill the law of Christ””

Galatians 6:9 “And let us not grow weary of doing good, for in due season we will reap,
if we do not give up.”

Deliver excellence consistently.

Excellence strives to deliver service that exceeds our customer’s expectations. It pushes our
employees to be the best they can be, and it shows in all the details of our operations. To
consistently deliver excellence is what sets 1-800-Packouts apart from all other content
restoration companies. Consistency separates teams who try and teams who do!

Philippians 4:8 “Finally, brothers and sisters, whatever is true, whatever is noble, whatever is
right, whatever is pure, whatever is lovely, whatever is admirable—if anything
is excellent or praiseworthy—think about such things.”

Serve humbly.

Humility is focusing more on others and less on ourselves. It is admitting that we do not know
everything, but we are willing to learn. We do not always need to have our thoughts verbalized,
but listening and understanding is the first step in creating positive solutions. Our customers
are the focus of our service, and we strive to bring peace of mind to our customers through
understanding their anxieties and bringing assurance and hope through serving them with the
highest level of excellence and care.

Ephesians 4:2 “Be completely humble and gentle; be patient, bearing with one another in love”

Grow people for a better tomorrow.

We want to grow people not only for the success of the company, but for their own personal
success. We fertilize growth with training, instruction and guidance, while every employee at
1-800-Packouts supports each other’s growth with encouragement, coaching and celebration.
In turn, our people, our company and our customers can all picture a better tomorrow.

1 Thessalonians 5:11 “Therefore encourage one another and build one another up, just as you
are doing.”



